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LJSin Connecting A Consumer Communication Platform Top Right®

strategic
marketing

RESULT

A new customer
communication
platform enabled
rapid deployment of
dynamic consumer
marketing
interactions
including:

Connect All Your Home Services at One Time

Compare prices on uilities, local phone service, television, high speed internet and more. We can help
whether you're moving or simply trying to lower your bills. Save time, money and frustration by ordering all of
your home services online for free!

allcbnnect.

BACKGROUND Allconnect is a leading consumer services company based in Atlanta, Georgia
that helps consumers make wise, cost-effective decisions by explaining the
options, service plans and service providers available across a broad array of
home service including telephony, cable, satellite, high-speed
Internet and communication bundles. Allconnect allows consumers to order or data capture
switch services with a single phone call or online transaction.

Centralized marketing

Closed loop reporting

CHALLENGES Marketing campaign capability is limited and requires significant effort to deploy o) TGS ST
Set up and execution of Marketing Campaigns is arduous and requires long lead optimize investments
times
Campaign results track minimal information about marketing effectiveness Improved targeting
Relevant data sources are neither consolidated nor accessible from a capabilities

centralized location
Dynamic marketing

APPROACH Enable rapid deployment of dynamic consumer marketing interactions: experience based on
Capture and centralize marketing data consumer behavior

Improve targeting capabilities
Develop closed-loop reporting to measure and optimize marketing investments

Communicate via prospect’s preferred channel
Create dynamic marketing experience based on consumer behavior

Establish communication rules accelerate conversion / improve retention



